
“JFS Welcome Wagon” Volunteer Roles 

a. Grocery Shoppers*:  Volunteers will be provided a list (accounting for cultural 
issues and number of household members) and volunteer will shop for and deliver 
the purchased food items directly to the refugee client apartment on move-in-day.  
Volunteer also unloads the groceries into fridge, pantry, etc.  Where possible, the 
individual volunteer or his/her supporting organization will actually pay for the 
groceries (as a donation), but otherwise, JFS will provide the volunteer with a gift 
card for use.  

b. Movers*:  Day-of move-in crew of 3-4 able-bodied volunteers who will assist with 
furniture “schlepping” (from warehouse, from donor locations, etc.) and deliver 
these items to the refugee client apartment.  The volunteer will drive his/her own 
vehicle behind the JFS-driven U-Haul. 

c. Apartment Set-Up*:  Volunteers will help clean, tidy, organize, unpack, decorate, 
set-up refugee client apartment on move-in day.  Regarding a frame of reference 
for time commitment, we estimate it may take a team of two volunteers a total of 
2-3 hours of work whereas it would take more volunteers less total time.  

d. Donation Organizers (at JFS office):  A volunteer will select a 2-hr block of time on 
Fridays (anytime between the hours of 9am-2pm) to assist the JFS staff by 
organizing the many donated items we store in office. 

e. In-Office Resettlement Volunteer*:  A volunteer will select a 2-hr block of time on 
either Tuesdays or Thursdays to assist JFS Resettlement staff with tasks which 
could include filing, organizing, preparing paperwork, coordinating donations and 
more.  We seek to have two volunteers/week acting in this role and would ask that 
any volunteers for this role make a 6 month minimum commitment. 

f. Appointment Partner*:  Volunteers in this capacity will accompany refugee clients 
to occasional essential appointments such as those at the Social Security 
Administration, for Ann Arbor Public School enrollment; AATA Bus training (ride the 
bus with and help the client navigate the routes).  Interpreters will be schedule to 
join volunteer/client as needed.  

g. Interpreters*:  JFS seeks volunteers with language skills in Farsi, Arabic, Somali, 
Dari, Tgrinya, and Russian to act as interpreters between JFS staff and refugee 
clients.  



h. Professional Mentors*:  Many refugees JFS helps to resettle had vibrant professional 
lives in their home countries.  JFS works with many pharmacists, physicians, 
engineers and more to help them recertify here in the US so they can practice 
their craft and gain meaningful employment.  Volunteer Mentors help this process 
by providing the sort fo feedback and guidance about local network, professional 
practices and norms that only those in their field would know. We ask that all 
potential volunteer mentors let su know of their interest and their field (e.g. law 
or finance or pharmacy) and then when we have a client in that same profession, 
we will reach out to the mentor to facilitate a match.  Mentors are asked to be 
available to their mentee for a 6month period and some curriculum, will be 
provided to mentors by JFS.  

i. Financial Literacy Instructors*:  Financial education is key to the self-sufficiency of 
those resettling to the US.  Understanding US banking systems as well as budgeting 
and other financial principles are essential to economic integration and success. 
These volunteers will be trained in a HIAS-developed financial literacy curriculum 
and be expected to deliver this multi-module financial content (as a series of 
workshops over 4-5 weeks, with each module being approximately 2 hours) to JFS 
refugee clients.  Background in banking or finance is preferred, but may not be 
required. 

j. English as a Second Language*: (please note that while many ESL students are 
refugee clients, others in the class are not) 

a. Classroom teachers: Volunteers with previous teaching experience and/or 
specific ESL background can teach group classes (at various levels). 

b. Conversation Partners: Volunteers who may not be fit for teaching group 
lessons can instead meet with ESL students one-on-one for valuable English 
conversation practice. 

k. Citizenship Class Instructors*: The ultimate goal of those refugees we help to 
resettle is to become US citizens.  JFS helps to prepare clients for this process and 
achievement.  We seek volunteers to help us teach citizenship classes towards this 
end.  Those with teaching and US history/ social studies experience are preferred, 
but this background may not be required.  

l. Cultural Orientation Instructors*:  JFS provides cultural orientation to new arrivals.  
We are currently expanding this curriculum to include additional classes to be 
delivered over the first few months (versus one intro only). These classes are 
immensely helpful to refugees seeking to understand the norms of their new 
country, our state and our county.  



“*” Indicates that a volunteer must attend the 90 minute “Welcome Wagon Volunteer” 
orientation to perform this function.  JFS will host these orientations twice in Fall 2016 and 
then once/season (4x/year) on an ongoing basis.  This orientation will cover key issues such as 
cultural competency, “do’s and don’ts”, Resettlement Program and JFS background, staff 
contacts and more.  Volunteers will register to attend one orientation and once they have 
been oriented they will be eligible to volunteer in any of the above capacities.


